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Change my details – Personal Accounts 
 

• We can change your living address however, we can only change the account correspondence address if you are first 
named on the account (please let any other parties on your accounts know they will need to change their address 
separately) 

• If other members of your household who hold a Cumberland account are affected by this change, they should each 
complete a Change my details form 

• You can change your daytime and evening landline numbers using this form but to update your mobile number you will 
need to visit one of our branches or write to us 

• You are only able to change the address of an account if you are able to authorise a change in accordance with the signing 
rules on the account (i.e. two signatures to sign) 

• You are unable to use this form to change your address to an overseas address, please contact us to discuss this 
• You are unable to use this form to change any business account details, please visit your local branch 
 

Your details 
 
Title         Customer No.  
 
All forenames 
 
Surname 
 
Date of Birth 
 
Tax residency, if outside 
United Kingdom 
 
Email Address  
 
 
Address detail changes 
Would you like to change the address for ALL accounts held by you, including any accounts held in JOINT 
names (which you are first named on)? 
 
Yes         No 
 
If Yes, please provide one of your account numbers: 
 

If No, please provide the account numbers you would like the change of address to apply to: 
 
 
 
Previous address (including postcode):                           New address (including postcode): 
      
    
    
    
    
    
 
Previous Correspondence Address:                                 New Correspondence Address 
      
    
    
    
    
    
      
Date the change should take place  
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Additional mortgage account information *This section only needs to be completed if you have a mortgage with The Cumberland 
 
Mortgage/Insurance account number(s) 
 
Name(s) of borrower(s)/insured 
 
Are all borrowers/insured moving? 
 
The occupants will be 

 

 
Telephone number changes 
                                          Old Number:                                                   New Number: 
 
Daytime (DAY)  
 
Evening (NIGHT)  
 
Mobile (MOBILE)  
 
FOR INTERNET BANKING REGISTERED CUSTOMERS 
Please note, the above telephone numbers you have provided will replace any telephone numbers you 
currently have registered for SecureCallTM. Your telephone numbers will now be labelled using the above 
short description. I understand that the mobile telephone number I provide (named MOBILE above) will 
also be used for receipt of SMS Balance Limit Alerts and Payment Alerts if I have registered to receive 
these. 
 
Authority to Disclose Information 
Do you have any links to our subsidiary Borderway Finance? 
 
Yes         No  
 
 
Customer Declaration and Signature 
 

1. I confirm that the above details are correct and authorise you to change my details. 
2. I confirm that I will advise any other parties to change their own details. 

  
Signature                  Date  
 
 
 

 

 

 
 
 
 

  
 

  

 
 

 

 
 

 
 

 
 

 


